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First Hand Support LLP  

Email:  contact@firsthandsupport.co.uk  

NMH FEE SCHEDULE 

2025-2026 

FIRST HAND SUPPORT NMH HOURLY RATES, IN-PERSON AND REMOTE (NO VAT) 

NMH role Rate (GBP) 

Band 1 Support Assistants    

Practical Support Assistant £22.00 

Library Support Assistant £22.00 

Reader £22.00 

Scribe £24.00 

Workshop / Laboratory Assistant £22.00 

Proof Reader £24.00 

Sighted Guide £22.00 

Band 2 Enhanced Support Assistants    

Note Taker £24.00 

Study Assistant £24.00 

Examination Support Worker £24.00 

Band 3 Specialist Support    

Communication Support Worker £38.00 

Communication Support Worker w.BSL £45.00 

Specialist Transcription Service £28.00 

Lip Speaker £52.00 

Specialist Notetaker - Deaf (SN-D) £32.00 

Specialist Notetaker - Vision Impairment (SN-VI) £32.00 

Band 4 Specialist Access Support   
Specialist Mentor – Mental Health (SM-MH) £55.00 
Specialist Mentor – Autism Spectrum Conditions (SM-ASC) £55.00 

Specialist one-to-one Study Skills and Strategy Support – Autistic Spectrum 
Conditions (SS-ASC) £57.50 

Specialist one-to-one Study Skills and Strategy Support – Specific Learning 
Difficulties (SS-SPLD) £57.50 

British Sign Language (BSL) Interpreter £55.00 

Specialist Support Professional - Hearing Impairment/Deaf (SSP-HI) £57.50 
Specialist Support Professional - Vision Impairment (SSP-VI) £57.50 
Specialist Support Professional - Multi Sensory Impairment (SSP-MSI) £57.50 

 

For all NMH enquiries please contact the email above or visit our website.  

http://www.firsthandsupport.co.uk/

